Creating a sustainable
future for investors,
tenants and communities
through smart property
decisions.
SUSTAINABILITY
HIGHLIGHTS
FY14

Our Stakeholders
Employees
We employ 350 employees
around Australia
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Listening and responding to stakeholder
needs and aspirations has always been
an important part of the way we work. We
know that our operations have an impact
on people, the environment and other
businesses. During FY14 we undertook a
number of formal and informal stakeholder
engagement activities.

Genuine and timely engagement enables
us to understand changing stakeholder
expectations of property and investments,
and create smart property products and
services that our stakeholders value.

Our Material Issues
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Smart property:
Creating a
sustainable future
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During FY14 we conducted
a comprehensive materiality
process to identify and prioritise
the issues that are the most
significant and relevant to our
stakeholders and our business.
This process involved internal
and external engagement,
internal document reviews,
industry and peer benchmarking
and the monitoring of external
societal trends. Our material
issues are organised into four
themes: Product, Performance,
Partner and People.

We engage with local, state
and federal governments
and national industry bodies
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We had approximately
100 million visits by retail
shoppers to our centres
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David Southon
Joint Managing
Director

Community
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David Harrison
Joint Managing
Director

Tenants
We have 2,264+ tenants
across our office, retail
and industrial properties
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We believe our work in FY14 to align our
sustainability aspirations with our wider
corporate strategy will enable us to bring
new kinds of value to the business and
stakeholders.

Our
Stakeholders

Custo
m

As expectations of property and space keep
evolving we want to continue to create the
products and services that are of most value
to our stakeholders over the long term. During
FY14 we commenced a major review of our
Corporate Responsibility and Sustainability
approach, with the aim of clarifying our
sustainability position and priorities and to
accommodate our sustainability activities in
the coming years.
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Creating a sustainable future for our investors,
tenant customers and communities through
smart property decisions is a key part of our
goal to be Australia’s best and most highly
regarded property investment and funds
management business.

We have 3,000
organisations providing
goods and services for
our business activities
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We have 28,000 investors
across Charter Hall and
our managed funds

Tenants

Suppliers & Contractors
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About Charter Hall

Our Stories

Charter Hall, established in 1991, is one of
Australia’s leading fully integrated property
groups. With a total property portfolio of
$12.7 billion as at 31 December 2014,
we own and manage 270 commercial
properties around Australia, including office
buildings, supermarket anchored retail
centres, and industrial assets.
Our head office is at No.1 Martin Place,
Sydney, and we also have offices in
Melbourne, Brisbane, Adelaide and
Perth, with a number of regional hubs
across Australia. We have a highly skilled
and motivated team of around 350
employees (as at 31 December 2014)
who work across the entire property value
chain—investment management, asset
management, property management,
and shared business services.
Our values of integrity, accountability,
passion, expertise and collaboration guide
our people in everything we do. Our vision
is for Charter Hall to be the smart property
choice by creating value and generating
superior income and capital returns for our
institutional, wholesale and retail investors.

171 COLLINS

WORK ZONE TRUST

Located in the heart of Melbourne’s
CBD, 171 Collins Street demonstrates
our commitment to improving the overall
efficiency of our property portfolio and
our customer-first approach to office
design. The building utilises world-leading
environmentally sustainable design
principles to create a better working
environment for tenants, and has garnered
several prestigious design awards. It
achieved the Green Building Council of
Australia’s 6 Star Green Star Office Design
As Built Rating following up on its 6 Star
Office Design Certified Rating.

Working to deliver innovative and
sustainable products for our investors,
tenants and the community, Charter Hall
launched the award winning WorkZone
Trust in December 2013. The Trust tapped
into growing investor demand for quality
direct property assets with lower gearing
and increased transparency. By investing
in WorkZone, an A-grade innovative
office campus in Perth, Charter Hall also
provided tenants with a state-of-the-art
building that allowed for enhanced people
and client engagement and delivered
excellence in sustainable construction.

NEW WAY OF WORKING

SOUTH HEDLAND SQUARE

Our new way of working reflects Charter
Hall’s ongoing commitment to social
sustainability and has enabled our people
to enjoy greater levels of collaboration and
flexibility. As part of a switch to a flexible,
activity based working environment, new,
mobile technology has been rolled out
nationally, and our people now have the
tools and freedom to choose how and
where they work. The new way of working
change program also included leadership
development activities designed around
leading flexible teams.

Charter Hall’s work on the redevelopment
of our shopping centre at South Hedland, in
the remote Pilbara region of north-western
Australia, has brought a community
together. The $15 million redevelopment
created a meeting place for an entire town
by integrating South Hedland Square
into the Town Centre. Our work took into
account local heritage and we worked
closely with tenants and local councils to
transform what is a harsh environment,
providing the local community with a place
to meet, eat and shop.

We also want to provide positive
experiences for our tenants and the
communities in which we operate.

Corporate Responsibility &
Sustainability Working Group
Our Corporate Responsibility & Sustainability
(CR&S) Working Group, which includes
executive leadership representatives,
sets the direction and is responsible for
delivering our corporate responsibility
and sustainability framework with
endorsement from the executive group.
The CR&S Working Group provides
regular reports to the Executive
Leadership Group and annually to the
Charter Hall Group Board. The Board
has adopted a Group Sustainability
Policy that forms the basis for integrating
environmental and social governance
issues into the Group’s activities.

Highlights

49%

53%

In FY14 women represented 49%
of our total workforce (including
permanent, temporary and casual
employees), an increase on FY13.

Charter Hall Group’s total water
consumption reduced by around
5%, largely due to our overall
improvements in water efficiency.

REPRESENTATION OF
WOMEN IN OUR WORKFORCE

A full report on our 2014 sustainability
activities can be found at charterhall2014.
sustainability-report.com.au.
Our 2014 Sustainability Report has been
prepared in accordance with the ‘Core’
criteria for disclosures under the Global
Reporting Initiative’s (GRI) G4 Sustainability
Reporting Guidelines.

Charter Hall - Head Office Sydney
Level 20, No.1 Martin Place, Sydney, NSW 2000
GPO Box 2704 Sydney NSW 2001
www.charterhall.com.au | +61 2 8651 9000

IMPROVEMENT IN OVERALL
WATER EFFICIENCY

